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DO YOU HAVE ANY QUESTIONS? WE WILL BE HAPPY TO HELP YOU. YOU CAN ALSO CONTACT US AT:

Central service call number: You can contact us Direkt-Beratung Online banking support for private customers
under 03641 679-0 24 hours a day, 7 days a week. text chat: www.s-jena.de/chat Telephone: 03641 679-0
Available: Mon—Frifrom 8 am -7 pm Available: 24 hours a day, 7 days a week.

Further information and FAQs about pushTAN is
available at: www.s-jena.de/pushtan
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